
Day 1: July 23, 2024 • 8:00 am–4:00 pm (PST)

PFAS contaminants are a growing concern. Learn their origins, health risks and 
treatment options as well as how the new EPA rule may affect your system. This 
course will discuss other current and emerging contaminants and concerns and 
provide information for small systems about protecting public health. 

This course will also cover sampling plans, sample types and collection protocols 
as well as a discussion of common drinking water contaminants and testing re-
sults. It will also include a “hands-on” practice session for several types of samples. 

Day 2: July 24, 2024 • 9:00 am–12:15 pm (PST)

Building trust and credibility with the community is an integral part of delivering 
on a utility’s mission of providing reliable drinking/wastewater services at a rea-
sonable cost. Often overlooked is the fact that every employee and board member 
is an emissary for the utility. This training provides board members, staff and oper-
ators with an understanding of basic tools to plan for and deliver effective mes-
sages so utility personnel can convert opportunities to communicate into positive 
public interactions during good times and bad. 

1.0 Washington Certification Services Drinking Water Continuing Education Units 
awarded for attending both days (pending)

Where: Quinault Beach Resort and Casino 
78 WA-115 • Ocean Shores, WA 98569 

Register online at: 

Day 1: https://www.events.rcac.org/assnfe/ev.asp?ID=4371 
Day 2: https://www.events.rcac.org/assnfe/ev.asp?ID=4372

2-Day Series Training • July 23 & 24, 2024 

Questions? 

For registration questions, contact: 
registration@rcac.org • (916) 447-9832 ext. 1429

Contaminants, Communications & 
Water Quality Sampling 

This publication was developed under Assistance Agreement No. TBD awarded by the U.S. 
Environmental Protection Agency. It has not been formally reviewed by EPA. The views 
expressed in this document are solely those of the RCAP, Inc. and EPA does not endorse any 
products or commercial services mentioned in this publication.
RCAC is an equal opportunity provider, employer, and lender.
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